COVID-19
SCAM ALERT

Scammers are hard at work
during this crisis. Don't fall for
any of the following.

Scammers calling to offer home
refinancing, student loans and
other debt forgiveness (for a

fee, of course).

Scammers calling from
Medicare or CDC with a health
kit (hint: they are not) or the
Social Security Administration.

We are still seeing plenty of
their go-to favorites: tech

support, utilities, or lower-
your-interest-rate scams.

Stay alert and don't give out

ANY information.
Just hang up!

For more info, you can visit:

Consumer.ftc.gov
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With the rapid changes happening
across the country, we want to
assure you that we're prepared.

Answers to the Sudoku on the inside!

Our staff is poised and ready
to serve your financial needs.

BANK of the
FLINT HILLS

bankflinthills.com

" Since 1876, you have been able to
count on us in times of uncertainty,
and that continues today.

VA #banklocal
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For a complete list of our locations &
contact information, visit our website:
www.bankflinthills.com or call Heather

at 785-456-2221.




A SPECIAL NOTE TO OUR LEGACY MEMBERS:

Although our lobbies are closed to the general public, you may access your safe deposit box by appointment. Please contact your local branch to
schedule a time to access your box.

COVID-19 UPDATE: ALL BANK ACTIVITIES CANCELLED UNTIL FURTHER
NOTICE

Rest assured, we are hard at work creating fun activities to do together when we can resume normal activities. Until then, please stay
safe and stay healthy and call us! We are here to serve you.

CAN'T GET TO THE BANK? USE TELEPHONE BANKING

Did you know you can access your account information without calling one of the branches? 1-833-546-4419. The initial setup requires the
account number and the social security number associated with the account. A PIN number will be required for all inquires and is created
the first time you call. A menu is located on our website: bankflinthills.com
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714 1 S Looking for something to do? Take a
®) 5 ? spin at our Sudoku Game, we're sure

2 5 ’ you'll have fun.
3 21 5 Find the answers on the back of the
519 6 2 newsletter.
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