
Change Your Username

A Step-by-Step Guide
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To change your username, first locate your profile

To go to your profile, select your profile image and choose “Profile” in the drop-down
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This is your profile. From here, locate and select “Security” in the left pop-up menu

From here, locate your username and select “Edit”
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Before you continue, you must enter your online banking password to ensure your security and safety

From here, enter a new username you would like to us. It will read “Validating” while it loads
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Once your new username is listed, select “Save”

After selecting Save, you will receive a gray notification in the bottom left-hand corner of the screen informing you 
that your username has been updated.



When your username is updated, you will receive an email confirming this change.


