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Enrolling for
Documents

To locate and begin enrolling to E-Dacs, first

select "Documents” in your account.

You will then need to review and accept the
Documents Agreement (or the user agreements)
to continue on in the enrollment process.
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Free Checking $1,175.01
2 min ago - Bank of America Available
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Settings

Balance History
You have $400.43 more than last month.

$1,000.21 $1,400.64
30days ago Today

< Documents
B Documents agreement

This Service Agreement ("Agreement") is a
contract that governs your ability to receive
periodic statements on your accounts
electronically by means of an online electronic
statement ("e-Statement") service provided by
Customers Bank (the "Service"). In this
Agreement the terms "Bank," "we," "us," and
"our" refer to Customers Bank, and the terms
"you" or "your" refer to the account holder
authorized by the Bank to use the Service and
anyone else who uses the Service with the
permission of the account holder. By using the
Service, you agree to, and acknowledge that you
have read and understand, the terms and
conditions of this Agreement.

1) SCOPE OF AGREEMENT

This Agreement governs your use of the Service.
The terms and conditions in this Agreement are in
addition to, and do not cancel or supersede, any
other Bank account agreements (including,
without limitation, our Online Banking Access
Agreement), rules, disclosures,
procedures,standards, policies, or signature
cards relating to your deposits, loans or other
business relationships with the Bank (collectively,
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1. When you are prompted to this page, after accepting
the Document Agreements, you will need to first select
where you would like to be notified for your docs. You are
allowed notifications through an Email or SMS. When you
select the "Notify At" a drop down will appear to give

< Account De... Documents

B Electronic documents

Go paperless with your account's statements and
documents. You'll be notified when new documents
are available.

o~

you your options.

Notify at Q (555) 555-5555

Accounts to enroll

2. Once you have adjusted your notification
settings, you simply need to select which
accounts you wish to enroll for E-Docs.

“Once you have completed the above steps, the “Enroll”
button will activate, allowing you to select it and proceed.

Once you have selected “Enroll” you will receive a
green banner and message notifying you that you
have successfully enrolled for E-Docs.

*Select the "0K" button to complete and go back to your
dashboard.

Q Free Checking (x8794)
Q Free Savings (x3431)

@ Visa Credit Card (x1811)

Enroll

Enrolled

You can update these details in account
settings.
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To view your documents, simply select “Documents” located in the
same place as the first step of the enrollment process. You will be
given a screen as shown below. This will allow you to view your
statements, taxes, and notices (all doc types you receive from BFH).

( Account Det... Documents

2017

[ March29

[ February 28

[ January 29

( Account Det... Documents

[ Overdraft/NSFNotice(s)
Feb 10

[ Certificate Notice(s)
Febs

[ Loan Late Notice
Jan 9
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